
 
 

 

Email us at info@pmdalliance.org. More resources and support available at 
www.pmdalliance.org.  

 

The following information was released by Walgreens on April 9, 2020. It was shared with PMD Alliance by our 
partner Acadia.  

• Walgreens Find Care™ platform has been expanded to include new features and telehealth service providers, 
connecting patients and customers with more options to get convenient and affordable access to care from their 
computers and mobile devices. Patients can now connect with more than 30 providers who treat over 100 
conditions. Walgreens Find Care now includes a COVID-19 Risk Assessment to help users assess their risk of 
COVID-19 based on CDC guidelines. Patients can also learn more about COVID-19 clinical trials by using the Find 
My Clinical Trial program. 
 

• Walgreens community-based specialty pharmacies are providing curbside pickup to support our specialty 
pharmacy patients. Specialty pharmacies continue to provide delivery to the patient’s home or, if applicable, 
physician office.  

• Conducting health screenings, including temperature checks, at distribution centers, centralized facilities and 
other select location 

• Walgreens is working to expand drive-thru COVID-19 testing to 15 new sites in seven states including Arizona, 
Florida, Illinois, Kentucky, Louisiana, Tennessee and Texas. The expansion is a next step building on Walgreens 
collaboration with the Administration, federal health agencies, and state and local authorities. The new testing 
sites will utilize Abbott’s new ID NOW COVID-19 test, which delivers positive results in as little as five minutes 
and negative results within 13 minutes. 
 

o Testing will be available at no cost to eligible individuals who meet criteria established by the Centers for 
Disease Control and Prevention (CDC). Patients will need to pre-register in advance in order to schedule 
an appointment for testing.  

 
 


